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WELCOME  
TO THE CLUB

atlantic.caa.ca
1.800.561.8807

Rewards. Insurance. 
Travel. Roadside.



CAA Members  
always save

Visit Shell to save today
*At participating locations. Conditions apply.

3¢/L
on fuel*
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Follow along and check out the 
CAA Magazine online!

hub.atlantic.caa.ca/caa-magazine
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Everyday rewards, insurance savings, 
and exclusive travel deals help you 
save smarter, not harder.  

Our team shows up with one goal: to make 
your membership feel indispensable and 
effortless, with a human touch. Whether it’s a 
reassuring voice at our call centre, a roadside 
rescue on a stormy night, helpful advice from 
our expert travel advisors, or savings that add 
up over time, we are here for you.

CAA IS SO MUCH MORE THAN 
RELIABLE ROADSIDE ASSISTANCE

WE’RE GLAD YOU’RE HERE!
This guide is here to help you get started with value 
that fits your life right now.

As a CAA Atlantic member, you now have access 
to trusted support, meaningful savings, and expert 
advice designed to make everyday life a little easier. 
Whether you’re at home, on the road, or planning 
what’s next, we’re here to help you go with 
confidence.

What makes CAA different?

•	 Real people, real help - from local advisors to 
roadside technicians

•	 Savings that add up - on things you already buy 
and plan for

•	 Support when it matters most - not just when 
things go wrong

You’ve taken the first step by joining. The next step 
is making sure your membership works for you.

Welcome to the club. Let’s go together!



Know who to call when you need help 

When something unexpected happens, you 
don’t need to figure it out alone.

For Roadside Assistance

•	 Request online at atlantic.caa.ca/roadside

•	 Request through the CAA Mobile App

•	 Call 1.800.222.4357

Member Services

•	 Call 1.800.561.8807

•	 Visit atlantic.caa.ca

•	 Email info@atlantic.caa.ca

5 SIMPLE WAYS  
TO GET VALUE RIGHT AWAY

Carry your card or download the CAA App. 

Your membership unlocks instant savings and 
roadside support. Use your card or the app 
to access rewards, request help, and manage 
your membership wherever you are.

Confirm your CAA MyAccount login

•	 Visit atlantic.caa.ca/myaccount

•	 Log in with your membership details

•	 Verify or update your email,  
phone number, and birthdate

Save on everyday purchases  

Save on everyday spending. Just look for the 
CAA logo or browse offers online.

Find savings near you at atlantic.caa.ca/rewards

Add a family member to your account 

Share the safety and savings with family 
members in your household. Everyone enjoys 
the same CAA perks. 

Add members to your account at  
atlantic.caa.ca/myaccount

Keep this booklet nearby for trips, savings, or 
help. Whenever you have a question, we’re 
just a call, click, or visit away.
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Everyday® Plan Classic® Plan Plus® Plan Premier® Plan

Roadside Assistance Calls1 – Up to 5 per year Up to 5 per year Up to 5 per year

Towing – up to 10km Free up to 160km Free
Up to 320km free (one) & 
up to 160km free (four)

Emergency Fuel Delivery – Free delivery Free fuel and delivery Free fuel and delivery

Bike Assist2 1 per year Included in 5 per year Included in 5 per year Included in 5 per year

Motorcycle Coverage – –  

Optional RV Coverage3 – –  

Trip Accident Protection4 – Up to $300 Up to $500 Up to $2,000

Road Trip Interruption  
Protection for Breakdown4 – – – Up to $600

Free 2 Day Car Rental after Tow5 – – – 1 per year

Home & Auto Insurance6 Save up to 10% Save up to 20% Save up to 20% Save up to 20%

Travel Insurance7 Save 10% Save 10% Save 10% Save 15%

Pet Insurance8 Save 13.5% Save 13.5% Save 13.5% Save 13.5%

Fuel Savings at Shell9 3¢/L on fuel 3¢/L on fuel 3¢/L on fuel 3¢/L on fuel

Restaurant Partners up to 10% up to 10% up to 10% up to 10%

CAA Online Gift Card Store Earn 5% in CAA Dollars Earn 5% in CAA Dollars Earn 5% in CAA Dollars Earn 5% in CAA Dollars

Hotels Save up to 15% Save up to 15% Save up to 15% Save up to 15%

First Travel Booking Credit10 30 CAA Dollars 50 CAA Dollars 75 CAA Dollars 100 CAA Dollars

Travel Service Fee Discount Save up to $50 Save up to $50 Save up to $50 Save up to $50

CAA Travel Accessories Discount Save 10% Save 15% Save 20% Save 25%

Passport Photo Discount 11.99 (40% Savings) 9.99 (50% Savings) 8.99 (55% Savings) Free

*Terms accurate at time of printing and subject to change or availability without notice. All prices valid January  1 
2026-December 31 2026 and exclude taxes. There is a 48-hour waiting period for upgraded benefits of CAA Plus, CAA PlusRV, 
CAA Premier and CAA PremierRV.  1 For full membership terms & conditions visit atlantic.caa.ca/terms-conditions-membership. 
Subject to vehicle eligibility.  2 Bike Assist is currently available in Halifax, Saint John, Moncton and Fredericton.  3 Subject to 
additional cost. 4 Trip Accident and Trip Interruption coverage is for eligibile incidents greater than 160km from Primary mem-
ber’s primary residence.  Full terms available at atlantic.caa.ca/terms-conditions-membership.  5 2-Day car rental available in 
conjunction with a covered CAA tow.  Regular rental requirements apply full details avialble in Membership Terms & Conditions.  
When event is more than 160km from home Trip Interruption Benefit applies.  6. Auto and Property Insurance and CAA Tire 
Coverage are underwritten by CAA Insurance Company. Home Equipment Breakdown coverage is underwritten by CAA Insur-
ance Company. Claims administered by Mutual Boiler Re. Certain conditions, limitations, and underwriting guidelines apply. To 
qualify for the Auto Insurance CAA Member Loyalty savings, which is calculated on your CAA membership tenure, you must 
be a current CAA member in good standing (membership dues paid in full by membership expiry date). Savings are subject to 

Choose the Right CAA 
Membership for You
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Roadside Assistance Calls1 – Up to 5 per year Up to 5 per year Up to 5 per year
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Up to 320km free (one) & 
up to 160km free (four)
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Trip Accident Protection4 – Up to $300 Up to $500 Up to $2,000

Road Trip Interruption  
Protection for Breakdown4 – – – Up to $600

Free 2 Day Car Rental after Tow5 – – – 1 per year

Home & Auto Insurance6 Save up to 10% Save up to 20% Save up to 20% Save up to 20%

Travel Insurance7 Save 10% Save 10% Save 10% Save 15%

Pet Insurance8 Save 13.5% Save 13.5% Save 13.5% Save 13.5%

Fuel Savings at Shell9 3¢/L on fuel 3¢/L on fuel 3¢/L on fuel 3¢/L on fuel

Restaurant Partners up to 10% up to 10% up to 10% up to 10%

CAA Online Gift Card Store Earn 5% in CAA Dollars Earn 5% in CAA Dollars Earn 5% in CAA Dollars Earn 5% in CAA Dollars

Hotels Save up to 15% Save up to 15% Save up to 15% Save up to 15%

First Travel Booking Credit10 30 CAA Dollars 50 CAA Dollars 75 CAA Dollars 100 CAA Dollars

Travel Service Fee Discount Save up to $50 Save up to $50 Save up to $50 Save up to $50

CAA Travel Accessories Discount Save 10% Save 15% Save 20% Save 25%

Passport Photo Discount 11.99 (40% Savings) 9.99 (50% Savings) 8.99 (55% Savings) Free

change. 7 CAA Travel Insurance, an Orion Travel Insurance product, is underwritten by Echelon Insurance. Certain exclusions, 
limitations and restrictions apply. A Medical Questionnaire is required if you are 60 years of age and older. Quotes are valid 
for 30 days. 1 Applies to CAA Members in good standing. Ten percent (10%) savings applies to the total premium excluding 
applicable taxes for Classic and Plus Members. Fifteen percent (15%) savings applies to the total premium excluding applicable 
taxes for Premier Members. Excludes web purchases. Excludes Visitors to Canada Insurance. 2 Up to $5 million CAD. Maximum 
$25,000 for all Emergency Medical Insurance benefits for Canadian residents without active Government Health Insurance Plan 
(GHIP). ®Orion Travel Insurance logo and trade name are trademarks of Echelon Insurance. 8 ® All rights reserved. Pets Plus 
Us Pet Insurance policies are underwritten by Northbridge General Insurance Corporation. CAA Members receive a discount 
of 13.5% off. Non-members receive a discount of 9% off. Discounts vary and are subject to change. 9 Conditions apply. Valid 
at participating Shell locations. 10 Conditions may apply, ask a CAA Travel Advisor for all details. Minimum booking required 
is $1,000 per couple ($500 per person) pre-tax amount. Trip must be purchased through CAA Atlantic. Contact a CAA Travel 
Advisor for details. ®CAA trademarks are owned by, and use is authorized by, the Canadian Automobile Association.
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SHARE THE  
SAFETY & SAVINGS!
What is an Associate membership? 

An associate member can receive all the same 
great perks of membership at a reduced cost.  

Add your spouse or dependents to your 
membership to give them all the CAA perks you 
love, like everyday shopping rewards, insurance 
discounts, reliable roadside, and travel deals! It’s 
a simple, affordable way to enjoy CAA benefits 
that fit your lifestyle. 

Add a household family member today 
Login at atlantic.caa.ca/myaccount  
or call 1.800.561.8807 
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MAKE THE MOST OF MEMBERSHIP  
WITH EVERYDAY SAVINGS 
Atlantic Canadians save more than $10 million 
a year through CAA partners. From dining, 
to shopping, to fuel savings, every member 
can find daily savings and earn CAA Dollars® 
online and in-store.

Here are average annual savings in 
the top 11 categories! 

*Based on saving 3¢/L on 45L of fuel each week, for 
a full year (52 weeks). Offer available at participating 
locations. Conditions apply. **Total savings amount 
may vary, conditions may apply.

Home & Auto insurance $280

Travel Insurance $34

Dulux Paints $51

Shell Canada $70*

Swiss Chalet $14

Airport Parking $30

VIA Rail $77

QMJHL $10

Connect Hearing $1,516**

Montana’s $15

Gift Card Program $84

$2,181



PARTNERS FOR EVERYDAY LIVING
Whether you're planning a family road trip, 
looking for something to do on the weekends,  
or shopping for the latest trends, CAA has  
partner savings for everyone.  

Show your Membership card (or use the CAA 
Mobile App) to start saving. 

To learn more, scan the QR or visit  
atlantic.caa.ca/rewards

All offers valid at time of printing and subject to 
change without notice. 

Featured

Dining Entertainment

Travel Shopping

Lodging Automotive
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Turn your everyday purchases into real rewards!  

Earn 5% back in CAA Dollars® on gift cards for 
groceries, coffee, pet supplies, beauty, dining out 
and more. Redeem your CAA Dollars on membership 
renewals, your next vacation, or other CAA products. 

EARN 5% BACK 
ON BESTSELLING 
GIFT CARDS

New members can purchase gift cards after a 
waiting period of up to 45 days. This waiting 
period is in place for fraud prevention and 
helps protect both CAA and our members. 

Shop gift cards at 
caagiftcards.com
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TRAVEL AGENCY 
CAA Members receive exclusive Member Benefits 
from our Preferred Travel Partners like free excursions, 
complimentary gratuities, specialty dining, onboard 
credits, and best in class CAA Exclusive Cruise Rates! 

CAA Travel Services are available to everyone, 
but members save more with exclusive savings 
and benefits! Our Certified Travel Advisors can 
plan your hotels, flights, tours, and cruises, 
from budget-friendly trips to once-in-a-lifetime 
experiences. Book online at atlantic.caa.ca/travel 
or meet with a CAA Travel Advisor by booking a 
consultation at atlantic.caa.ca/travel/travel-advisor.

*Conditions apply, ask a CAA Travel Advisor for all details. 



Everyday Classic Plus Premier

$11.99 $9.99 $8.99 Free

VACATION STARTS AT CAA

Exclusive Guided Travel Benefits 

•	 Discounted rates, onboard credits, & welcome gifts 

•	 Stress-free travel planning 

•	 Unique experiences - no off-the-rack itineraries 

•	 Meet other CAA Members & like-minded travellers 

Learn more at: atlantic.caa.ca/travel/guided 

First Trip Savings 
Earn up to 100* CAA Dollars on your first qualifying 
trip! CAA Dollars never expire and can be used 
towards almost anything from CAA – including your 
membership renewal! 

Guided Travel 
Whether you’re travelling solo, with a partner, or 
with friends, amazing experiences await you. Every 
trip is unique, offering exclusive benefits only CAA 
Members can access.

Passport Photos 
Every membership level saves on passport photos! 
Available at your local retail store.

Everyday Classic Plus Premier

30  
CAA Dollars

50  
CAA Dollars

75  
CAA Dollars

100  
CAA Dollars

*Conditions may apply, ask a CAA Travel Advisor for all details.



CAA EXCLUSIVE  
CRUISE RATES 
Members enjoy extra onboard perks and savings 
like onboard credits, beverage packages,  
Wi-Fi, and flexible deposits. Set sail with Royal 
Caribbean, Celebrity, or Holland America Line to 
make the most of your next cruise. 

*Partners and offers are valid at time of publication and subject to change without 

notice. Terms and conditions apply, contact a CAA Travel Agent for all details. 

Save up to 40%*  
with CAA Exclusive Cruise pricing

14

Learn more at  
atlantic.caa.ca/travel/caa-exclusive-cruises



AUTO & PROPERTY INSURANCE
Protection you can count on at rates you can afford. 
Superior coverage at lower rates with CAA Insurance. 

1 Auto and Property Insurance are underwritten by CAA Insurance Company. To qualify for the discount you must be 
a current CAA member in good standing (CAA membership dues paid in full by membership expiry date). Certain 
conditions, limitations and underwriting guidelines apply. 

•	 Member-exclusive discounts on auto & property insurance1  

•	 Multi-line discounts on your auto & property when both 
are insured with CAA Insurance 

•	 Accident Forgiveness plans protect your low rate and good 
driving record in the event of your first at-fault accident  

•	 24/7 claims service  

We offer:

Visit atlantic.caa.ca/insurance,  
or for NB, NS, and PEI please call 1.800.552.5333 

For coverage options in NL, provided by  Munn Insurance, 
please call 1.844.554.0525

TRAVEL INSURANCE 
Don’t let unexpected medical expenses ruin your 
international or out-of-province travel plans. 
Protect yourself with a comprehensive Travel 
Medical Insurance Plan. Our expert advisors will 
evaluate your requirements and suggest the ideal 
coverage for your journey.

CAA members save up to 15%* on Travel Insurance. 
Please call 1.800.561.8807 or visit atlantic.caa.ca/
insurance/travel-insurance for more information

CAA Travel Insurance, an Orion Travel Insurance product, is underwritten by Echelon Insurance. Certain exclusions, 
limitations and restrictions apply. A Medical Questionnaire may be required if you are 60 years of age and older. Quotes 
are valid for 30 days. *Applies to CAA Members in good standing. Ten percent (10%) savings applies to the total 
premium excluding applicable taxes for Classic and Plus Members. Fifteen percent (15%) savings applies to the total 
premium excluding applicable taxes for Premier Members. Excludes web purchases. Excludes Visitors to Canada Insurance. 
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PERSONAL ACCIDENT INSURANCE 
CAA Personal Accident Insurance provides affordable 
coverage that financially protects you and your family in 
the event of loss of life, or life altering injuries resulting 
from an accident involving a passenger vehicle, private 
or public, whether you are the operator, a passenger, or 
a pedestrian. 

CAA members are entitled to exclusive rates. 

For more information, visit atlantic.caa.ca/insurance/
personal-accident-insurance, call 1.800.561.8807, or visit 
your nearest CAA Member Service Centre. 

 
TERM LIFE INSURANCE 
CAA Term Life Insurance, provided by Securian Canada, 
offers flexible and affordable coverage for you and your 
family. Term life insurance provides protection for a set 
period, typically 10 to 30 years, during times of increased 
financial responsibility. Enjoy exclusive CAA member 
pricing and save 10% off your rates.

Learn more at atlantic.caa.ca/insurance/life-insurance.

 
CRITICAL ILLNESS INSURANCE 
CAA members can save 10% on CAA Critical Illness 
Insurance. CAA Critical Illness Insurance, provided by 
Securian Canada, is among the most comprehensive 
coverage available in Canada. It provides financial 
support and peace of mind for Canadians diagnosed with 
serious health conditions such as heart attacks, strokes, 
or cancer.

Learn more at atlantic.caa.ca/insurance/critical-illness-
insurance.

 
HEALTH & DENTAL INSURANCE 
CAA members can save 5% on plan rates, plus get an 
additional 5% savings if you add one or more family 
member(s) to your plan. CAA Health & Dental Plans, 
provided by Securian Canada, offer comprehensive 
coverage for a wide range of health needs. Whether 
your employer coverage is ending or you need additional 
protection, these plans help bridge the gap. Coverage 
includes prescription drugs, vision care, dental care, 
mental health services, and more. To learn more, visit 
atlantic.caa.ca/insurance/health-dental-insurance  
 
Coverage options are valid at time of printing and are subject to change without notice. Securian 
Canada is the brand name used by Canadian Premier Life Insurance Company and Canadian Premier 
General Insurance Company. Policies are underwritten by Canadian Premier Life Insurance Company.



*® All rights reserved. Pets Plus Us Pet Insurance policies 
are underwritten by Northbridge General Insurance 
Corporation. CAA Members receive a discount of 13.5% 
off. Non-members receive a discount of 9% off. Discounts 
vary and are subject to change.

LIFE & HEALTH ADVISORY SERVICE  
CAA’s Life & Health Advisory Service helps you navigate 
life’s journeys with confidence. Our Licensed Life 
Insurance Advisors take the time to understand you and 
your family’s needs and design tailored solutions that fit 
your budget. 

Visit atlantic.caa.ca/insurance/life-health-advisory-service 
for more information or to book a virtual appointment. 

 
PET HEALTH INSURANCE  
If your pet is injured in an accident or becomes ill, CAA 
Pet Insurance helps you provide the care they need 
without worrying about the cost. CAA members receive 
an exclusive 13.5%* discount on Pets Plus Us Insurance. 

Visit atlantic.caa.ca/insurance/pet or call 1.833.323.2457 
for more information or to get a quote. 
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CAA MEMBERSHIP 
QUICK FACTS
All CAA Memberships are purchased on an annual 
basis.  Members that choose to pay monthly must 
make all 12 monthly payments.

Each year, a renewal statement will be sent 30-45 
days prior to your upcoming renewal date to your 
email provided (or via mail if selected). 

Memberships will renew automatically unless you tell 
us otherwise in advance of your annual renewal date.

Your CAA Membership coverage is all about YOU, 
whether you are a driver or passenger.  Note that 
service is not transferable.  To cover other family 
members of your household, consider adding them 
to your membership at a discounted rate.

You may cancel your CAA membership within 
30 days of joining or renewing and receive a full 
refund, less the cost of any services or gifts rendered 
during that time.

All terms & conditions of membership are available online at atlantic.caa.ca/terms-conditions-
membership.Benefits and services may vary by region. When travelling outside of Canada, 
CAA members may need to pay for the services not offered in other club territories and 
submit receipts to CAA (Atlantic) for reimbursement.® CAA, CAA Emblem, CAA Plus, ERS, 
AARS logo, CAA Dollars trade-marks are the property of, and use is granted by, the Canadian 
Automobile Association.® AAA, TourBook, TripTik trade-marks are owned by, and use is 
granted by, the American Automobile Association.



Your CAA membership includes on-the-spot 
battery diagnostics, jump-starts, and installations 
by CAA emergency roadside technicians

Get a FREE instant battery quote today at  
atlantic.caa.ca/automotive/battery-service

Available in select cities. Auto review required.

DEAD BATTERY? 

WE’RE HERE.

Mobile service brought to you.

POWERED BY

Online tire shop and mobile installation service.  
Available exclusively in the Halifax Regional Municipality. 

Visit ottomobile.ca
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CAA MEMBERS  
SAVE WITH ROGERS
with exclusive CAA 5G+ mobile plans 
from Rogers on Canada’s largest and 
most reliable 5G+ mobile network!

Switch & save today! 
atlantic.caa.ca/rewards/rogers

All CAA partners and offers are subject to change without notice. This program 
is provided by Red Wireless - your exclusive Rogers Authorized Dealer. Subject to 
change without notice. Offers may be available for new and/or existing Rogers 
customers where service exists. Taxes extra. Additional fees may apply. Rogers 
Preferred Program. Not available in store - online only. Membership validation is 
required; CAA Members must validate their membership card and ID at time of 
purchase; Rogers reserves the right to request proof of membership from each 
Member at any time. Some conditions apply. Visit www.redwireless.ca/caa for full 
Terms and Conditions. © 2026 Rogers Communications. 

Save $300/year  
or more on  

5G+ mobile plans

Save 10% or more  
on select internet  

with TV plans

Save $10/mo. when  
you bundle mobile with 

select internet plans

Save 30%  
on Device  

Protection plans



